
CEPM System

COMPREHENSIVE EQUIPMENT PERFORMANCE 
MONITORING (CEPM) PROJECT OVERVIEW

Railinc is providing the following resources to help you get ready 

to meet the critical milestones for the first phase of the program—

CEPM-Wheelsets. Here’s how to get started: 

VISIT THE CEPM WEBSITE
The CEPM website has all the information you need to start working 

in CEPM-enhanced systems. For CEPM-related information including 

training event schedules, registration information and resource 

availability dates, go to www.railinc.com/cepm

 

LEARN ABOUT CEPM  

CEPM will enhance railroad safety, streamline the recall process, 

provide insight into equipment wear, and facilitate improved inventory 

management and maintenance planning. The best way to learn 

about the CEPM program and its benefits is to:

•	 ATTEND	INDUSTRY	AND	TOWN	HALL	
	 MEETINGS	AND	EVENTS 

 Look for details in AAR circulars, email newsletters and 

industry trade publications.

•	 PARTICIPATE	IN	RAILINC-SPONSORED	WEBINARS 

 Railinc will offer training through webinars prior to January 

2012, when CEPM functionality goes live in Umler, CRB and 

EHMS. Details will be communicated as they become available.

•	 VIEW	ONLINE	WEB	DEMOS 

 Training demos, found at www.railinc.com/cepm, will cover a 

wide range of CEPM-related functions.

•	 READ	USER	GUIDES	AND	DOCUMENTATION

 User guides and other documentation will detail the changes to 

existing Railinc systems because of the CEPM program. They will 

become available on the CEPM website beginning in August.

•	 ACCESS	THE	CEPM	TRAINING	ENVIRONMENT

 Railinc will provide a CEPM training environment accessed through 

www.railinc.com that will give you a chance to explore CEPM 

functionality and practice critical tasks. 

ACTIONS YOU CAN TAKE NOW TO  
GET READY FOR CEPM-WHEELSETS  
There are three actions you can take now to make sure you’re ready 

for CEPM training activities and to help you prepare for January 2012: 

1.	ESTABLISH	A	RAILINC	SSO	ACCOUNT

 You must have a Railinc Single Sign-On (SSO) account to take 

advantage of CEPM-enhanced systems. To create a new SSO 

account, go to www.railinc.com. The SSO login is located at 

the top, right of the page. Click (Register Here) and follow the 

prompts to establish your account.

2.		GET	PERMISSION	FOR	ACCESS	TO	
	 CEPM-ENHANCED	SYSTEMS 

 Once you have established an SSO account (see above), you 

must request permission to access the Umler, CRB or EHMS 

systems. After you have logged in at www.railinc.com, you can 

request permissions from the Railinc LaunchPad. 

3.	COMMUNICATE	WITH	YOUR	TEAM

 Tell your team members about the CEPM program to make sure 

they are ready and able to use the CEPM-enhanced systems 

when the changes go into effect in January 2012.

To learn more about Railinc’s CEPM-enhanced systems, visit the Railinc 

website at www.railinc.com/cepm or contact the Railinc Customer 

Support Center toll free at (877) 724–5462 or by email at csc@railinc.com. 

Railinc Corp.   |    7001 Weston Parkway, Suite 200, Cary, NC 27513   |   www.railinc.com

CEPM-WHEELSETS GO-GUIDE

CEPM - SIDE FRAMES, BOLSTERS & COUPLERS
PROJECT OVERVIEW

CEPM GO-GUIDE

Railinc is providing resources to help you prepare to use CEPM functionality 

in Railinc data systems and to meet CEPM program milestones. Here’s how 

to get started: 

VISIT THE CEPM WEBSITE
The CEPM resource website has all the information you need to begin 

working in CEPM-enhanced systems. For all CEPM-related information, go 

to www.railinc.com/cepm. 

LEARN ABOUT CEPM
The CEPM program will enhance rail safety, streamline the recall process, 

provide insight into equipment wear and failure trends, and facilitate 

improved inventory management and maintenance planning. The best way to 

learn about the CEPM program and its benefits benefits is to:

•  ATTEND INDUSTRY AND TOWN HALL  
 MEETINGS AND EVENTS     

 Look for details in AAR circulars, email announcements from Railinc and  

 industry trade publications.

• PARTICIPATE IN RAILINC-SPONSORED WEBINARS  

 Railinc is offering training webinars, and registration information will be  

 available on www.railinc.com/cepm.

• VIEW ONLINE WEB DEMOS  

 Training demos that will cover CEPM  functionality in Railinc data   

 systems will be available on the CEPM resource website.

• REVIEW USER GUIDE AND DOCUMENTATION  

 The Umler Component Registry user guide and technical 

 documentation are available to download now at  

 www.railinc.com/cepm.

ACTIONS YOU CAN TAKE NOW TO 
PREPARE TO USE CEPM-ENHANCED 
SYSTEMS
There are four actions you can take now to help you get ready to 

use CEPM functionality in Railinc data systems and to prepare for 

critical CEPM program milestones:

1. ESTABLISH A RAILINC SSO ACCOUNT  

 You must have a Railinc Single Sign-On (SSO) account to  

 take advantage of CEPM-enhanced systems. To create an  

 SSO account, go to www.railinc.com. The SSO login is   

 located at the top right of the page. Click Register Here and  

 follow the prompts to establish your account.

2. GET PERMISSION TO ACCESS  

 CEPM-ENHANCED SYSTEMS 

 After you have established an SSO account (see   

 above), you must request permission to access the Umler,   

 CRB or EHMS systems. After logging in at www.railinc.com,  

 you can request permissions from the Railinc LaunchPad.

3. COMMUNICATE WITH YOUR TEAM  

 Tell your team members about the CEPM program to make  

 sure they are ready and able to use CEPM-enhanced systems.  

 Organizations are responsible for organizing their employees  

 and participating in informational and training sessions to   

 prepare them for changes that may be required to meet new  

 industry rules.

4. ASSESS THE IMPACT OF INDUSTRY RULE CHANGES  

 ON YOUR ORGANIZATION  

 New industry rules around the CEPM program will require   

 many rail industry participants to make operational changes.  

 Visit www.railinc.com/cepm to learn about critical CEPM   

 program milestones.

To learn more about the CEPM program, CEPM-Wheelsets and CEPM-Side Frames, Bolsters 

and Couplers, visit the CEPM resource website at www.railinc.com/cepm or contact the 

Railinc Customer Support Center toll free at (877) 724-5462 or by email at csc@railinc.com.

CEPM - Side Frames, Bolsters & Couplers



INTRODUCTION TO CEPM

CEPM will help railroads, rail equipment owners, repair and wheel shops, 

and other industry participants to have a complete view of rail equipment 

health and performance. This will enable managers to make decisions 

that improve rail safety, lower the cost associated with equipment 

maintenance, and run more efficient and effective rail operations.

The program’s first phase—CEPM-Wheelsets—centralizes the 

registration of wheelset component details and identifies the 

application of wheelset components, including both AAR and non-

AAR repairs. With this data, the industry will be able to expedite more 

cost-effective recall management of wheelsets, improve maintenance 

planning and make more informed repair decisions that lower 

operational costs and help prevent derailments.

The Comprehensive Equipment Performance Monitoring (CEPM) program is a multi-phase, 

multi-year initiative to create a rail industry process and related technology tools for 

capturing data around railcar equipment components.

This component-level data created through the CEPM program 

will be available through Railinc’s Umler™ system, Car Repair 

Billing (CRB) system and Equipment Health Management 

System (EHMS) beginning in January 2012.

COMPONENT VISIBILITY 
BRINGS BIG BENEFITS
The CEPM program will give repair shops and equipment 

owners visibility into equipment and component health status 

and history, enabling them to identify wear and failure trends as 

well as defective components. 

This visibility delivers three primary benefits:

  1. SAFETY

 The rail industry will achieve greater visibility into the current 

and historical health status of rail equipment at the component 

level, enabling users of Railinc’s Umler system, CRB and 

EHMS to identify failure trends, improve the recall process 

 and improve rail safety.

2. PRODUCTIVITY 

 Tracking wheelsets information from manufacture to application 

means that recalls will be issued faster and with greater confidence 

that only specific wheelsets with identified safety issues are 

included. More effective recalls mean the right equipment stays 

in service for longer periods.

3. REDUCED COST 

 The capability provided through the CEPM program will 

 ensure more targeted recalls and reduce administrative burdens 

associated with recalls. Industry participants will benefit from 

 the reduced costs associated with this new recall process.

BROADER VIEW OF DATA, 
BETTER DECISION-MAKING, 
NEW OPPORTUNITIES
Railinc’s CEPM-enhanced systems will give users a more complete 

view of equipment health and performance, providing critical data 

that can help equipment owners, repair and wheel shops, and other 

industry participants make decisions that improve safety, lower costs 

and lead to more efficient and effective operations. With the CEPM-

enhanced systems:

EQUIPMENT OWNERS CAN

• Improve equipment productivity and asset utilization

• Make more informed fleet management decisions

• Validate billing more effectively

• Better plan fleet maintenance

WHEEL SHOPS CAN

• Access higher quality data on wheelsets that they refurbish

• Improve resources planning and supply chain management by 

indentifying application rate

• Query and review tagged wheelsets

REPAIR SHOPS CAN

• Improve maintenance planning and prioritize work

• Apply registered wheelsets

• Reconcile work with system records through daily reports

• Query applied and removed wheelsets details

THIRD-PARTY SOFTWARE PROVIDERS CAN

• Integrate component registry capabilities with their products

• Create new, value-added products and services for their customers

LEARN ABOUT CEPM
Railinc will provide training and education activities to help 

equipment owners, repair and wheel shops, and others learn about 

the capabilities CEPM will add to Umler, CRB and EHMS. 

Training opportunities will include: 

• industry and town hall meetings and events,

• Railinc-sponsored webinars,

• online web demos

• user guides and documentation, and

• access to the CEPM test system environment.

The Railinc Support Team also is available to answer questions, 

help you become familiar with common tasks, and troubleshoot 

difficult situations as you learn CEPM functionality in Umler, 

CRB and EHMS. To learn more, visit the Railinc CEPM website 

at www.railinc.com/cepm.

JAN 2013

JAN 2012

JULY 2012

Wheel, axle and bearing manufacturers will be required to 
provide wheel shops with the data needed for wheelset registration.

All new wheelsets must be physically tagged 
with an AAR component ID and registered in Umler.

All wheelset changes must be reported to Railinc, including 
the AAR component ID, equipment ID and equipment location.

KEY CEPM MILESTONES

* Dates are subject to changeThe Comprehensive Equipment Performance Monitoring (CEPM) program is a multi-

phase, multi-year initiative to create an industry process and related technology tools 

for capturing data around railcar equipment components 

The CEPM program will help equipment owners, wheel shops, 

repair shops, reconditioners, original equipment manufacturers 

(OEMs) and other rail industry participants get a complete view of 

component health and performance. This will enable managers to 

make decisions that improve rail safety, lower costs associated with 

equipment maintenance, and run more efficient and effective rail 

operations.

The program’s first phase, CEPM-Wheelsets, centralizes the 

registration of component details and the identification of 

component association, including AAR and non-AAR repairs. 

Users can register wheelset components through Railinc’s Umler™ 

component registry and report the association of these components 

via the Umler system, the Equipment Health Management System 

(EHMS) and Car Repair Billing (CRB). Railinc implemented CEPM-

Wheelsets in January 2012.

Railinc has begun development of the program’s next phase, CEPM-

Side Frames, Bolsters and Couplers. Rail industry participants will 

register side frames, bolsters and couplers through Railinc’s Umler 

component registry and report the association of these components 

via the Umler system and CRB. 

COMPONENT VISIBILITY  
DELIVERS BIG BENEFITS 

The CEPM program gives the rail industry visibility into equipment 

and component health and history to identify wear and failure trends 

LEARN ABOUT CEPM
Railinc is providing training and education activities and resources 

such as town hall meetings, webinars and technical documentation 

to help industry participants learn about the CEPM program and the 

functionality it adds to Railinc data systems.

The Railinc Support Team also is available to answer questions 

and help as you learn CEPM functionality in Railinc data systems. 

For more information, visit the CEPM resource website at 

www.railinc.com/cepm.

OEMS, RECONDITIONERS AND CLASSIFIERS CAN

•  Access higher quality data on the components that 
   they recondition

•  Seed new component registrations

•  Query and review tagged components

and improve the recall process. The intended benefits of CEPM are:

1. SAFETY

 Greater visibility into the current and historical health status  

 of rail equipment components means users of Railinc data

 systems may be able to identify failure trends, improve the   

 recall process and improve rail safety.

2. PRODUCTIVITY

 Tracking component information from manufacture to

 association means that recalls will be issued faster and with  

 greater confidence that only components with identified safety  

 issues are included, keeping the right equipment in service for 

 longer periods.

3. REDUCED COSTS

 More targeted recalls lessen the administrative burdens   

 associated with recalls, leading to reduced costs.

MORE DATA, DEEPER INSIGHT, 
BETTER DECISIONS 

Users of CEPM-enhanced systems get a broad view of equipment 

health and performance intended to help them make decisions that 

improve safety, lower costs and lead to more efficient and effective 

operations. With CEPM-enhanced systems:

EQUIPMENT OWNERS CAN

•  Improve equipment productivity and asset utilization

•  Make more informed fleet management and 
   maintenance decisions

•  Validate billing more effectively

WHEEL SHOPS CAN

•  Access higher quality data on wheelsets that they refurbish

•  Improve resource planning and supply chain management 
    by identifying application rates

•  Query and review tagged wheelsets

REPAIR SHOPS CAN

•  Improve maintenance planning and prioritize work

•  Apply registered wheelsets, side frames, bolsters and couplers

•  Query applied and removed wheelset, side frame, bolster 
    and coupler details

KEY CEPM MILESTONES

JUNE 2012

JULY 2012

JAN 2013

DEC 2012

CEPM-Side Frames, Bolsters and Couplers: 
Users can register side frame and bolster components 
through Railinc’s Umler component registry. The 
identification of component association via the Umler 
system and CRB will be available in August.

CEPM-Side Frames, Bolsters and Couplers: 
Users can register coupler components through 
Railinc’s Umler component registry and report the 
association of these components via the Umler system 
and CRB.

CEPM-Wheelsets: 
All new wheelsets must be physically tagged with an 
AAR component ID and registered in the Umler system. 
(required by industry rules)

CEPM-Wheelsets: 
All wheelset changes must be reported to Railinc, 
including the AAR component ID, equipment ID and 
equipment location. (required by industry rules)

* Dates are tentative and subject to change.


